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Dear Karaoke Friend,

On behalf of everyone at Annie's Karaoke, thank you for choosing us for your karaoke event.   Your trust in us is deeply appreciated, and we will always work hard to maintain that trust.  

Toward that end, we conduct periodic reality checks; to make sure we’re doing all we can to keep you satisfied.  If you would do us the favor of answering a few quick questions, we promise to give your answers careful consideration in an ongoing effort to better meet your needs.

· How are we doing? (Please circle one)






        Our product:
Excellent
Good
Fair
Poor
Not Applicable                     
       Our Service: 
Excellent
Good
Fair
Poor
Not Applicable

                    Our Price:
Excellent
Good 
Fair
Poor
Not Applicable

                      Overall:
Excellent
Good 
Fair
Poor


· Would you recommend us to a friend or neighbor? 
Yes
No

                 Please tell us why you would or would not recommend us.

· Do you have any suggestions for ways we can improve?

· Did you find any songs that were starched or defects in the equipment?
                 Please, if we could trouble you to write down the song title/number so that we can correct the error

· Would you give your permission for us to publish any positive comments on our websi
YES
NO

We are committed to providing you with the highest level of customer satisfaction possible. If for any reason you have questions or comments, we are delighted to hear from you. Call us at 801-718-0557, or send us e-mail at info@annieskaraoke.com. You can expect us to respond to your e-mail within 24 hours.
----------Please print, fill out & return survey with equipment.  Retain bottom for future rental-------
Again, thank you for your patronage. We look forward to serving you again and would like to offer you 50% off your next karaoke rental.

Smiles & Happy Singing – Annie’s Karaoke
